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Assessments
Users can now add multiple signatures to an assessment.

1) Click Additional Signature 2) Select Signature Type> Sign using 
username and password> Save

3) Repeat as needed for additional 
signatures. Use trashcan icon to 
remove.

Copyright © 2020 CubHub Systems Inc.



Assessments
Users will see the following warning when starting new assessments or visits on the web. 
The requirement to allow geo capture is mandatory for EVV or can be bypassed for users 
to whom this is not applicable.
Location services for your web browser 
may be set to ‘allow, ask, or block.’

Choose ‘allow’ and reload your page.

If you do not want or need geo capture turned on, simply bypass 
the location services requirement and click OK on this warning:
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Medications
It is now possible to enter a medication with a Custom Strength as a Standard medication. 
Allowing it to be accurately compared to the med reconciliation.
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Quality Assurance
Users can filter by Corrected, Pending Corrections, or Pending QA.

Clinicians will be notified via CubHub Inbox when visits are rejected by QA. We anticipate this functionality to be 
utilized by users not in the field (clinician admin). App users already receive notifications.

Access to one’s Inbox is selected per user group in Permissions. Contact support if you have questions.
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EVV
All users will now see an EVV section in their calendar assignments. EVV data is visible regardless of 
EVV status for patient/payer.

Reason codes will vary based on EVV provider and payer state.
Reason codes will have to be selected to verify shift, if the patient is set to an EVV payer 
and the exception is not met.
Exceptions are specific to the state.
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EVV
Create claims has an additional scrub for invalid EVV that will show as follows.

EVV Detail Report is now available to show data for assignments and deltas for geo & timestamp. 
This report can be used for any assignment in which this data was captured, not just those with an 
EVV payer/patient relationship.

Copyright © 2020 CubHub Systems Inc.



Billing
Users can download multiple invoices from the A/R. There is a new option type when doing a 

recoupment. Users can now select credit card.

When adjusting line units of a secondary claim, the billed and expected fields will auto update, as well.
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Fax
CubHub’s fax dashboard has been updated to include both Inbound and Outbound messages.
The fax homes screen will filter to faxes with a status of ‘Need Action,’ but all statuses are available to users in the filter.

Click into a fax to see all fax information, documents, details, & history, in one screen. 

Other changes to Faxes:

Fax numbers associated with specific 
physicians, payers, or teams within 
the system will show with that 
name/label in the fax dashboard.

Users can Archive multiple faxes at 
once.

Users can resend previously sent 
faxes (failed or successful), without 
recreating.
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Patient Page
Users can now filter the Patient page 
by all types of patient statuses.

Users can hover over service type in the patient 
list to see what status that service type is currently 
holding.
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Contact CubHub for Details

The Initial Assessment Label can now be customized (renamed) on PDFs. This change can only 
be made by CubHub staff on a company’s behalf.

The I/O table can now be removed from PDFs. This change can only be made by CubHub staff on 
a company’s behalf.
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