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Referral to SOC Report
The Referral to SOC Report has been created to track a client’s timeline 
from an agency receiving the referral, through sending out for and 
receiving the authorization, and the start of care for the client.

Time Points for Tracking
Referral Date = the client’s Referral date in admit table service details
Sent for Auth = date field in client’s auth segment
Admit Date = the client’s Active date in admit table service details
SOC date = date of Initial Evaluation or Assessment

Report columns that show the # of days between time points
Column K: Referral to Request Diff
Column N: Admit to SOC Diff
Column O: Referral to SOC Diff

Report can be run by
1. Referral Date
2. SOC Date

Client> Reports> Referral to SOC> Select Run by 
Referral Date or SOC Date> Queue Report
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Sent for Auth Date
Users may set a date in patient’s auth segment to denote date that
authorization was requested. Select the field and the date in the calendar icon.
Client> Profile> Financial> Authorization> Auth Segment> Sent for Auth Date> Select & Save
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