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Mobile App 3.7.2
PCG Signature Page: Print Name Required
In addition to the signature field, the PCG
signature clock out screen in the mobile app will 
now require the printed name of PCG.
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type name here

Users will now 
encounter an error when 
attempting to submit 
without Printed Name.

Other errors are still 
possible at this point, as 
well, and all errors that 
apply will show in 
warning screen.



Rule Sets
Create rule sets that may be applied to specific teams and/or service types creating 
warnings and/or hard stops in Billing and the Calendar. 
Warnings and Hard Stops are based on the Client’s Authorization Status. 

Admin> Rule Sets> +New> Create Rule Set Name> Make Selections for Billing and/or Scheduling> Save

Note: CubHub System 
Default will be selected for 
all service types unless 
checkbox for ‘Is Default’ is 
selected. Any saved Rule
Sets may still be applied at 
the team level.
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Rule Sets
Warnings and Hard Stops are based on the Client’s Authorization Status. 
Authorization status options available to users are displayed below.

Admin> Rule Sets> +New> Create Rule Set Name> Make Selections for Billing and/or Scheduling> Save
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Apply Rule Sets
The Services section of each Team now includes the Service Types and 
Forms assigned to the team. 
Users may apply rule sets to each service type to apply the created billing 
and/or calendar warnings and/or hard stops needed for that service type.

Admin> Teams> Services> Select Rule Set beside Service Type> Save

Users may select a rule set from the drop down for 
any active service type in the Services section.
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Permissions to Rule Sets
A new permission exists in Permissions to allow users the ability to view, 
create and edit, and delete rule sets.

Admin> Permissions> Select User Group> Admin> Check boxes for Sched/Billing Rules> Save

User may view the Rule Sets

User may view, create, and edit the Rule Sets

User may view, create and edit, and delete 
the Rule Sets
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Payers may be marked to require a completed 485 to schedule and/or bill.

When this feature is applied, there will be a hard stop in billing preventing the 
claim from going through.
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Payer Setting: ‘Require 485’ to Bill and/or Schedule
Billing> Payers> Click on Payer> Check ‘Require 485’ box(es)> Save



Client Payer Setting: ‘Require 485’ to Bill and/or Schedule

Client Payers may be marked to require a completed 485 to schedule 
and/or bill.
When this feature is applied, there will be a hard stop in billing preventing 
the claim from going through.
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Client List> Action Options> Profile> Financial> Edit icon beside Client Payer> Check ‘Require 485’ box(es)> Save



Warnings & Hard Stop Examples
Calendar Warnings & Hard Stops

Billing Warnings & Hard Stops
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Warning in Calendar 
based on Rule Set

Hard stop Error in 
Calendar based on 

Rule Set

Warning when adding claim to batch 
and once claim added to batch.

Hard Stop notice when adding 
claim to batch and once claim 

added to batch. If user still 
submits claim with batch, it will

not go through successfully.



Automated Medical Record Number
Teams may now be set to use automated Medical Record Number with a pre-fix.
first value = [pre-fix]0000000001 
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Admin> Teams> Check box for ‘Automate MR Number’ & add Prefix> Save



Employee: Home Team
A new field exists in the Employee’s Demographic section called Home 
Team.  The field will default to the first team added to an employee’s profile.
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Employee> Action Options> Demographics> Home Team> Save

Home Team column is included in the following Billing Reports:
MEC Home Team Report
Service Line Detail Report



Notifications
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Admin> Permissions OR Users> Select Permissions OR User> Notifications> Select option> Save 

There is a new Administrative 
Notification available to users:
‘485 Complete Notice’

There is a new Authorization 
Notification available to users:
‘Eval and Treatment’

Notification is 
sent to users’ 
CubHub Inbox.


