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Permission ‘Remove PCG Signature’

User group(s) can be assigned permission to remove PCG signature 
from a working visit.
If PCG signature is obtained for an incorrect time, an admin user with 
permission may click ‘Remove PCG Signature’ in the calendar 
assignment.

Once admin has removed PCG signature from the calendar assignment, 
clinicians will receive a notification in the app.
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Remove PCG Signature

To remove PCG Signature, 
the assignment must be 
within these parameters:
-patient/PCG signature
has been captured
-clinician has not yet 
signed and submitted 
(visit is still in working 
status)

User will go to the assignment in Ops> Calendar> open the 
shift> Click ‘Remove PCG Signature’> Update
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Remove PCG Signature

Once an admin has removed PCG 
signature from a calendar 
assignment:

Clinician is forced to log out and 
log back in to shift.

PCG signature is removed from the 
shift, allowing the clinician to 
obtain it for correct time.
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PCG Signature

PCG signature cannot be obtained 
earlier than 15 minutes prior to end of 
a shift.
This is a hard stop.

There are no hard stops regarding how
long after the shift ‘End’ time a 
signature may be received.
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PCG Signature

PCG signature cannot be obtained if tasks exist 
outside of scheduled start and end time.
This will force clinicians to correct the time on 
tasks prior to receiving PCG signature.

A warning will show on PCG signature page if a 
clinician has two visits on the same day with an 
overlap that exists.
The warning can be ignored and PCG may sign.
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PCG Signature – Clock In & Clock Out

The time picker on PCG signature page will default to actual 
clock-in time and actual clock-out time.

Clock in is when the clinician clicks ‘Clock-In’ to visit.
Clock out is when the clinician accesses the PCG signature 
page.

Both clock in and clock out times may be manually edited.

In this example, the clinician was schedule to work 
07:00-12:00. The clinician clocked in at 08:00-

11:15, so the time picker defaults to actual clock 
in/out times at PCG signature page.
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Clinician Signature
The clinician signature page now shows the clock in/out times for 
which PCG signed.
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Interventions
Users now have the ability to add ‘Require Additional Detail,’ ‘Show 
in Visit,’ & ‘Show on 485’ to both custom and standard interventions.
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Note: Most standard interventions 
will populate with ‘Show in 485’ & 
‘Show in Visit’ checked by default. 
The check can be removed if it is 
not applicable to that intervention.



Orders
Language updates have been made to the Verbal Order/Order 
Received field to include both from whom the order was received and 
when the order was received.
The PDF of the order also includes the ‘Order Received From’ and 
‘When Order was Received’ fields.
The language update shows on both the web and in the app.
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Orders

Language updates have been made to medication orders changing the 
question ‘Is Antibiotic?’ to ‘Treating an Infection.’
The language update shows on both the web and in the app.
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Initial Assessment
Items added to a patient’s LPR are locked and cannot be removed in 
the app.
Ex. Patient Activities & Respiratory Support 
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There is no longer an ‘x’ that allows 
patient activities to be removed by 
clinicians in the field. 

The clinicians still have ability to add 
to the list if they did more than 
what was in patient’s LPR.
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