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Client Authorization: Ordered Frequency

Added an Ordered Frequency field to auth segments when service is PT, OT,
ST. Field is text field and pulls to Therapy Auth Usage Report and future
Case Load Report.

Client> Profile> Financial> Pencil icon to edit authorization> Click on line to open segment details>

Input Ordered Frequency> Save

Segment
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Client Care Team: Specify MD Details

User may indicate specific phone, fax, address for individual client when
multiple exist for the physician. The selected will pull to PDFs and allow for

faxing to the correct office.
Client> Chart> Care Team> Add new or select existing physician> Select address, phone, fax> Save

Care Team
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Medicaid Program Field

Medicaid Program field available for selection in Client Data. This
field is reportable in the Client Details Report.

Client> Profile> Client Data> Select Medicaid Program> > Save

Not Selected
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Employee Credentials for e-Sighature

Employee’s credentials may now be included to indicate full licensing
of employee on signature line.

Employee> Skills/Discipline> Input Signature Credentials> Save

DISCIPLINES New

oT

OT, CLM, PHD

*PLEASE NOTE*
If Signature Credential field is used, always start with
discipline, as the system will pull either the Discipline
field or the Signature Credential field. If the credential
field is blank, the Discipline still pulls to e-signature.
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Employee Details Fields

There are three new fields in the Employee Details section of an
employee chart, all of which will pull to the Employee Details Report.

Supervisor
Caseload
Specialty

Employee> Employee Data> Input text to fields> Save
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Physicians: Mark as Referral

Users are able to mark a Physician as referral source, which will
automatically add the Physician as a referral source in the CRM.

Clinical> Physicians> Select MD> Physician Section> Check box ‘Use as Referral Source’> Save

PHYSICIAN DETAILS

1625895475

B3 Use As Referral Source
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