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Permissions: Inbox
Allows user groups mobile app access to Inbox and gives users ability to 
create Notes in the mobile app. 

Note Attachments
View: see attachments in Inbox 

Edit: able to add attachments to note

Delete: able to delete attachments

Download: save attachments

Admin> Permissions> Select user group> Inbox> Make selections> Save

Note Types
General Only: only a ’General’ note type will be 
available to user group for selection when creating 
notes in the mobile app

All: all note types will be available to user group for 
selection when creating notes in the mobile app

Send To Options
All (based on team): users in group will be able to 
send note to any other user on the team, who also 
has access to inbox

Patient Admin Manager: users in group will be able to 
send note to only patient admin managers on their 
team
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Notes
View: see Inbox in mobile app menu, read 
notes, details of the Inbox Note

Edit: reply, reply all,  add comment or 
resolution to Inbox note 

User groups will also need ‘Can be emailed’ 
checked in the permission options.



Permissions: Notes
Access to the Notes section in the patient, clinician, physician, or user 
chart is controlled at a more granular level with this release.

Note Attachments
View: see attachments included with note 

Edit: able to add attachments to note

Delete: able to delete attachments

Download: save attachments

Notes
View: see Inbox in mobile app menu, read 
notes, details of the Inbox Note

Edit: reply, reply all,  add comment or 
resolution to Inbox note 

Admin> Permissions> Select user group> Clinician, Patient, Physician, OR User> Make selections> Save
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Admin: Users
Users now have a Notes section.
Admin> Users> Notes> + to add new

Note: Notes created at the patient, 
employee, or physician level will also 
show here in the user profile; notes 
created in the user profile will also 
show in the patient, employee, or 
physician chart.
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Billing: A/R

• The infinite scroll has been reinstated on the A/R page.
• The Billed Amount column has been reinstated on the A/R page.
• The Days Open column will now show in red, if the period of time exceeds the average 

amount of time between billing the claim and the payment from the payer.
• The Advanced Filter now has a ‘Past Due Only’ checkbox to limit to the claims exceeding 

the average amount of time between billing the claim and payment from the payer.
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Billing: Payer Billing Code Report 
Now includes the details of service code bill rates and discounts.
Billing> Reports> Payer Billing Code report> Queue Report
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Billing: Place of Service
Place of Service can be set at individual service code level.

Note: This setting was already 
available at the Payer and 
Patient Payer level, and now 
is available at the individual 
service code level.

Note: The same Type of 
Facility (POS) options 
exist in all drop downs.

Billing> Payers> Action options next to payer > Service Codes> Select Type of Facility> Save

Note: The patient payer setting 
will trump the service code 
setting, which will trump the 
payer setting.
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Teams: Certification Dates
Select a default certification date of 30, 45, 60, 90, or 180 days. If this setting 
is used, the current cert and next cert will be automatically created in the 
assess/eval re-assess/re-eval.
Admin> Teams> Cert Date Default> Make selection> Save

Note: Users may still 
manually adjust 
certification dates in 
the patient assessment 
or LPR. 

Note: Count will be the 
patient SOC date + the 
number of days 
chosen.
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The capability of this feature does rely on form 
settings. Please check with 
support@cubhubsystems.com before 
implementing.

mailto:support@cubhubsystems.com


Clinical: Therapy Goal Baseline
Baseline of a goal may be captured during an eval or re-eval. 
Client> Chart> Assessment> Click into new or working Eval or Re-Eval> Plan> STGs>.    beside goal> add in baseline> Save

Note: This functionality is only for goals that are 
new/not yet charted against in the patient’s chart.



Clinical & Calendar: Make Up Visit
At clock in of therapy visit (web or mobile), users will be asked to indicate if 
this is a make-up visit, to indicate the date being made up, & the date will 
also be reportable.

If the date entered 
is incorrect, it can 
be corrected in the 
Payroll section of 
the calendar visit.

Calendar> Select 
visit> Payroll 
section> Change 
date> Save
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Calendar: Service Type Filter, Unit Count, & Phone Icon
Calendar> Advanced Filter> 
Service Type> Select type> Apply

Calendar> Select Visit w/assigned 
employee> Phone Icon beside number> 
Call from device

Calendar> View assignment> Units 
listed beside scheduled hours
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Mobile: Inbox
Users who have permission to Inbox and access the mobile app, will be 
able to access their Inboxes in the app.

Access the Inbox in the 
hamburger menu. Sent 
& Archived 
communication can 
also be accessed here.

Once in a note, add 
resolution/comments, 

reply and reply all.

Create a new 
note by clicking 

the green ‘New’ 
button


